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The Principal along with the Committee of four members delineated the objectives for
sssessment, found to serve the best interest of the College. Accordingly the team decided to
lock into the following parameters 1o be asseqsed by the students.

. VisionMission/Values

2. Teaching-learnimg/Evaluation
3. Infrastructure/Facilities

4. Current good Practises

3. Future Prospects

Information was collected from 230 stedents of the instiwtion, chosen st random,
compromising of 100 B.A.. 100 BSc. and 50 B.Com. students, The questionmaire struclure
consisted of two pars namely 24 objectives questions and one subjective question. The
respondents were asked to record their respomses hased on the five criteria viz.

Vision'MissionValues. Teaching—leaming/Evaluation. Infrastructurc/Facilities, Curreat

Good Practises and Future Prospects, Besides this, the information was also gathered from
the available documents such as JQAC reponts of the college.

The outcome of the dass obtained from the students and other cbservation wilthin the scope
lrave been analysed sccording to the five criteria and presented as follows:

1. Vision/Mission/Values

The respondents were asked regarding their association with the institution as well as
institution”s rode on imparting value based education. giving imporiance b margiralized and
privileged sections. In this aspect respondents were also asked 1o give their feedback on the
role of the management, The overall response from the students is cvaluated on a data chant
chown in Figure |, The figure is based upon the following guestions asked to the

respondents-

1. The option for the poar and the margiralized section of the sockety s very clear in the

policy of this College.
2. 1 am proud to be assoctased with this College as it believes in and constantly tngs 10

impart value - hased and quality education.



3 The Collepe has initisted interfaith dialogue 10 create harmony and inculcate mutual

respect among people of diverse faith,
4. The College conducts social outreach program and social analysis of ity surrounding

in order to help the needy.
5. The College creates environmental awareness and initiates steps Lo protect and

preserve our mother earth,

Figure 1: Vision/Mission/Values
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The overall response from the students js quite satisfactory. Considering all the criteria
ogether, 65 percent of the students strongly agreed with the institutions distinct vision and
value based education impartment policy, About 27 percent of the respondents agreed that
inetinstion roke on fulfilling its vision and mission any satisfactory. The rest Le. 4 per cent of
the respondents informed that they don't know exactly while 1.5 per cent recorded their

response in favour of strongly disagree.

2. Teaching—lcarning/Evaluation

The students were asked regarding the leaching lcaming facilitics including the explanation
ability of the teachers and the leaming objectives of the lesson taught, The obtained response
from the students is shown in Figure 2, which is based upon the following questioners-

I. Teschersfsiaff members arc keen to take responsibilities for organizing vanous
events (functionsiworkshops/seminars) and activities (spors, drama etc, ).



2, The Learning Objectives/Instructional Coals are clearly explained to the students
hefore cach coursesubject.

3. Various Teaching Methods {e.g. Critical thinking /Collaborative learning Creative
thinking/ Problem solving/ Peer group/Seminar) are used in this College.

4. In this College different Backgrounds/ Learning Styles of students are considered
during teaching and leaming.

5. Students are recopnized and rewarded for their efforis and positive contributions.

6. In this College. students arc given all opportunities to leam with jey. leading o
growth in their overall personality,

7. There is on-going assessment of the teaching-leaming process.

B. Teachers' professional skills in ieaching arc wp-to datc and competent on their
lopics/subjects.

Figure 2:Teaching-Learning/Evaluation
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The above figure no. 2 shows thal, 60 percenl of respondents strongly agree that the eaching
lcarning facilities are good and the teschers clearly explain the leaming objectives before
beginning the lesson. They alio agree thal the leachers make use of different teaching
methodology keeping in the learning style of the students, About 32 percent agree about the
good teaching-leaming methods adopied by the eachers of the institution, Furthermere, 7 per
cent of the respondents did not know and neither agreed or disagreed about the teaching-
lcarning facilities in the institvtion. The remaining | per cent disagreed about the teaching-
learning facilitics imparted in the mstitution.



3. lafrastructure/Facilites

The infrastructural establishment of the college was scrutinized based wpon the physical
infrastructure available for both curricular and co-curricular activities, Figure no. 3 shows the
response of the students. The respondent’sassess hinge on the following questioners-

1. The teaching-leaming facilities of this college like technical/computer labs/library
facilities are very good.

2. The drinking water, sanitation, toilet facilities eic. are satisfactory

3. The college has been moving towards development of infrastructure for teaching-
leaming by introducing newer technologies like Smart Classes, use af LCD
Projectors, Coaference Hall for Seminar Based Teaching, and ather Teaching Aids.

Cut of the 250 respondents, 9.5 percent respondents agree that the college has sufficient
infrastructure for both curricula and co-curricular activitics. They agree upon the opinion that
the available infrastructures are sufficient for various activities in the campus. Cme
respondent i.e. about 0.5 per cent disagree in this matter of the mfrasiructure establishment.

Figure 3: Infrastructure/Facilities
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d. Curreni Fractises

Figure no. 4 shows the current good practices being camicd oul by the college. The
respondents were asked to express their opinion on the good practices such as outreach
programme, collaboration and networking and care for the mother earth. Abowt 94 percent



were well aware af the activities of the college whereas nearly 3 percent of them were nat
even aware of all those things happening in the college. Only about 3 percent of them
disagree with the cumrent good practices that the college follows. The outcome is derived
from the Tollowing guestioners asked 1o the respondents-

1. There is constant feedback given by the Head of the institution 1o stall members on
their good performance at various levels.

2. The facilities of this college for Cumicular and Co-Curricular activitics are adequats
and students of this college are engaged in relevant. meaningful academic and non-
academic activitics.

3. The College Alumni Association is strong enough to carry out the Social Cutreach
Programmes af this College.

4. The college shows a planped programme of cvaluations through lests and
disseminates the information thrcugh the college dilrgp’ wehsite and notice board.

5. This Institution repularly conducts programs for its staff for  improving
teaching/rescarch/professional suppori/activities.

6. The Principal and Administrative S1afl weat students and other stakeholders with
respect,

Figure 4: Current Practices
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5. Fuitwre Prospects

The future prospect of the eollege is shown in the following Figure no. 5. The students
expressed their opinions on the Institution potential to become a model college in the region
by previding Value-based/ Life Skills education and the collaboration network of the college
for fts future growth. OF 250 respondents, 95 per cent of them agree that the college has the
potential to become a model college in future by proving value based education that would
enable them to face the challenges of life in and sirongly agreed about the future prospects of
the college. OF the remaining § per cent, 2 per cent are unaware and 1 per cent disagrees with
the potential of the college to become 2 mode] college in future

Figure 5: Future Prospects
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Subjective Evaluation

The response to the qualitative question no, 25 was student's opportunily to record SWOC of
the institution. All the responses have been stated as expressed by the respondents.

Stremgth

¢ (ood Infrasinecture
» Cordial teacher-student relationship
= Good Lab facilities



= separate hlocks for differcnt sreams

= ualiled leachers

o [londing among the students and teachers

= Furc and ¢lean drnking water Faciiitics

*  Situation specific flexibilin

=  Raguing free campus

s Dood centrl |ibrary

=  Doesn’t neglect or marginalize

Good reputation in Darjeeling and adjoining regions
= Swudents of all cultures and religion respected
= Proper education

*  Properly managed campus

Wirnknesg

= Do Wi-Fi

*  Soame staff are rude

* CHCSisnot in tune with Hills

Some teachers should eontral their anger and be friendbier
& MO college bus

LUnable to understand the personal problem of students

* MNof asingle parent teacher meet

= Hestrictions on hair stvle and uniform

* Too much theoretical knowledge

= [ndiscipline among the students

s Mo common room for bovs
Opportunitics

s Duiz/Seminars W orkshops

* Develop mechanism to atiract best students

= [nternship in firms

» Digitalized ID cards
= Pusic fesis

= Bocial awareness

= More rooms in hoste|
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s More PG depariments
o Carcer omended courses
o Chvercoat in winler

# Jab placements Cell

Challenges/treats

& Prople’s reaction lowards queer people
s Twao wheeler riders

¢ Earthquakes

. |mpum waler

s Moise pollution

« Political threats

# Lisc ol mobiles

Imiporiant sleps

=  More library books

»  Students should be awanded for cfforts

s A centre for social science research

» FEducational tours

= Updating library

s Group discussion

s More programs for students to develop their creativity
« Phoincopying facilities

e Inter-departmental competition

« Competitive exams in the Campas

Fressing necds

s« Good Cantecn

& [rinking water

« Construction of toilets

& Parking areas

s Proper class room maintenance

s College ground

e  Presence of liguor, joints in the vicinity of the college



® e servioe lor stikdents
= Bpwaking Feglish

# lrallic

Hemurks

»  Colbege unifiorm should inclede Overcoat or warm sweater during winter

o Al teachers should be polie

* [am proud to be in this college

o Mewly introduced sudio-visual methods of study is helpful in understanding the
subject content

* [Internships are being crganised on a regular basis providing more opporiunities.

fCo-ordinator IQAC) (Principal) >
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